


How is Replacement to Be Determined?
Tires qualifying for replacement hereunder will be replaced with an equivalent new
tire. If a registered tire is discontinued or not available, a tire of similar value (to be
determined at the discresion of Firestone Complete Auto Care), will be substituted.
Mounting and balancing of a repaired or replaced tire will be free of charge.

No tire covered by this Certificate will be eligible for replacement or repair more
than one time during the coverage period. Coverage can be purchased for a tire,
that has been replaced or repaired for an additional charge and taxes, where
applicable.

When the tire is worn down to 2/32nds of an inch, this Tire Replacement or Repair
Certificate coverage ends.

Where to Go
Tire replacement or repair covered under this certificate will only be made at
company-owned Firestone Complete Auto Care locations. They are listed in
the Yellow pages under “Tire Dealers-Retail” or you can call 1-800-367-3872,
8 am to 5 pm, CST, Monday through Friday, or visit our website at
www.FirestoneCompleteAutoCare.com for the location nearest you.

Consumer Rights
This warranty gives you specific legal rights, and you may also have other rights,
which vary from state to state.

Conditions and Exclusions
TO THE EXTENT PERMITTED BY LAW, BRIDGESTONE/FIRESTONE NORTH
AMERICAN TIRE, LLC AND BFS RETAIL AND COMMERCIAL OPERATIONS, LLC
DISCLAIM LIABILITY FOR ANY CONSEQUENTIAL AND INCIDENTAL DAMAGES,
LOSS OF TIME OR LOSS OF VEHICLE USE, OR INCONVENIENCE, AND ANY
IMPLIED WARRANTY, INCLUDING WARRANTY OF MERCHANTABILITY OR
WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE.

Some states do not allow the exclusion or limitation of incidental or consequential
damages, so the above limitation or exclusion may not apply to you. This warranty
applies only to tires purchased and actually used, and to adjustments made, in the
United States. BRIDGESTONE/FIRESTONE NORTH AMERICAN TIRE, LLC’s or
BFS Retail & Commercial Operations, LLC’s obligations under this warranty
may not be enlarged or altered by anyone.

IMPORTANT: In accordance with Federal Law, this warranty has been designated as
a “Limited Warranty”. Nothing in this warranty is intended to be a representation
by BRIDGESTONE/FIRESTONE NORTH AMERICAN TIRE, LLC or BFS Retail &
Commercial Operations, LLC that tire failures cannot occur.

Owner’s Obligations
Proper tire care is necessary to obtain maximum mileage and wear from a tire.
It is your obligation to see that your tire/wheel assemblies are in balance, properly
rotated and that your tires are operated at proper cold inflation pressures. Check
the air pressure of each of your tires, including the spare, at least monthly when
the tires are cold and adjust as necessary per your owner’s manual.

       Keying Instructions for Store Personnel:
                   Tire Replacement or Repair Certificate Adjustment

   ‘Warranty Reason’, if Workmanship or Materials - select appropriate ‘Warranty
   Reason’ and return to the Work Order.

   replacement invoice and have your district contact the selling store‘s district
   for credit via journal entry.

* This warranty also valid at ExpertTire locations.


